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Hover over "Resource Center" on the right side of
the navigation menu

Visit OpenWholesale.com

https://www.openwholesale.com/resource-center
https://www.openwholesale.com/
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Click "Order an Appraisal"

Select either "Mercury Network" or "VA Secure
Online Order Form," depending on your loan type

Continue to next page for Mercury Network

Skip to page 7 for VA Secure Online Order Form

https://www.openwholesale.com/order-an-appraisal
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Click on the "Mercury Network" link

Sign in with your credentials provided by your
organization

If you do not have an account with Mercury Network, click on the "Sign Up" link on the top  
right side of the login box and follow the steps

https://openmortgage.vmpclient.com/SignIn.aspx
https://openmortgage.vmpclient.com/SignUp.aspx
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Click on "New Order" on the top left corner of the
dashboard

Enter order details - fill in everything you can to
improve accuracy and avoid delays; all fields
marked with an asterisk (*) are required
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Confirm all order details, click "Next," enter
payment information, and click "Finish"

If you need to confirm
appraisal cost, click on the
"AMC Appraisal Fee
Schedule" button found on
OpenWholesale.com's Order
an Appraisal page - it will
download automatically to
your computer

Attach any documents needed to your order and
click "Upload documents" - if you have no
documents to upload, click "Finished"

https://www.openwholesale.com/order-an-appraisal
https://www.openwholesale.com/order-an-appraisal
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Click on the "secure online order form" link

Enter order details - fill in everything you can to
improve accuracy and avoid delays; all fields
marked with an asterisk (*) are required

https://securepayment.link/genhomemortgage/
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Confirm all order details, enter payment
information, and click "Submit Payment"

If you need to confirm appraisal cost, click on the "VA Appraisal Fee Schedule" link found
on OpenWholesale.com's Order an Appraisal page

https://www.benefits.va.gov/HOMELOANS/appraiser_fee_schedule.asp
https://www.openwholesale.com/order-an-appraisal
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Your appraisal has been ordered! Please call your
Account Executive or 800-644-1258 for additional
assistance 



Open Mortgage Wholesale is a DBA of GenWay Home Mortgage, Inc. NMLS# 222730. All Rights Reserved. To see the states where the company is licensed and where
the DBA is used, please visit www.nmlsconsumeraccess.org. The information contained herein is provided to assist real estate and mortgage lending professionals and is
not an advertisement to extend credit directly to consumers. Credit and collateral are subject to approval. Program and other restrictions may apply. Programs, rates,
terms, and conditions are subject to change without notice.


